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TELEHEALTH AND PATIENT ENGAGEMENT

SOLUTIONS

Did You Know?
It is estimated that 25-30%
of all medical visits in the

United States will be
conducted via telemedicine by
the end of 2026.

Providing Savings Without
Sacrificing Value

Matrix GPO is a group purchasing
organization for community-based
physicians.

01 | Integrated Telehealth

Telehealth has become a critical component of the
healthcare industry as practices seek to maintain
patient capacity while controlling costs and engaging
patients in the digital age. Capabilities within
telehealth have expanded and will continue to grow to
meet the needs of both patients and providers.

Matrix GPO offers your practice telehealth solutions
through our partners to increase patient engagement
and streamline a new, patient-led workflow.

02 | Benefits

With telehealth services, virtual visits are quicker,
decrease costs and allow for a larger patient reach.
Telehealth also enables practices to better assess
overhead, reduce manual data entry, and review
inefficiencies. Fully automated in-person patient
experience and advanced virtual visit tools simplify
clinical assessments. These solutions offer
opportunities to improve the financial health of your
practice while enhancing productivity.

03 | Features
Unique features are important to growing solutions,
and Matrix GPO and our partners offer exceptional
options to best serve your practice. Below are some
features within the Matrix GPO service provider
telehealth solution:
¢ HIPAA-compliant telemedicine ensures you and your
patients are always protected
e Patient scheduling access allows patients to schedule
or modify their appointments, relieving employee
workload
e Group video and scheduling provide no-hassle family
appointments
e Patient appointment reminders and notifications
minimize no-show patients
e Digital Forms can be completed across various
devices for convenience and ease of use
e Enhanced virtual waiting room offers an innovative
patient experience
e EHR and PMS integration capabilities allow for
seamless patient profile management

Learn More

Contact us today to learn more about the resources
available to Matrix GPO members, as well as new and
exciting services available to the healthcare industry.
Click here to visit the Matrix GPO website and fill out
an enrollment form.
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